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Overview

Overview

Before you can integrate any Epicor Distribution Suite products with your Prophet 21 system, you must
install the Distribution Suite framework. The Distribution Suite framework consists of JBoss, JDK, and the
Distribution Suite database. This framework supports communication between your production database
and the central Distribution Suite servers.

This manual describes the process of installing and configuring the Distribution Suite framework for your
production system. There are three parts to the installation.

e Setting up your server and database

e Installing the Distribution Suite components

e Configuring your Distribution Suite framework

The following chapter explains the process in detail with step-by-step instructions.

The Distribution Suite framework does not have a test mode at this time. You should set it up only for
your production database. Otherwise, you may get test data into your production Distribution
Suite system.
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System Requirements

System Requirements

Before you can install the Epicor Distribution Suite software, review the following prerequisites.

e A server with SQL Server 2000 or better (SQL 2005 or better recommended) installed;

You can use your Prophet 21 production database server; the server should use the TCP / IP
protocol for connections (you can view and change protocols using the SQL Server Configuration
Manager).

¢ A Windows server to install the EDS framework. The server must be part of your domain.
e Aninstalled Prophet 21 version 12.5 or higher.

e A .NET Framework version 2.0 or higher on the server.
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Setting Up Your Server and Database
Setting Up Your Server and Database

To set up your server and database before you install the Distribution Suite framework, you must do the
following:

¢ Create the Distribution Suite database

e Create two new logins for the Distribution Suite framework (one to access the Distribution Suite

database, and one to access the Prophet 21 database)

These instructions use SQL Server 2008. For more information on how create databases or logins for
other versions of SQL Server, please refer to SQL Server Books Online.

Create the EDS Database
1. Log into the server you want to use for your Distribution Suite database. This server may be your
production database server or some other server you want to use for the Distribution Suite.

2. Open SQL Server Management Studio (Start > All Programs > Microsoft SQL Server
2008 > SQL Server Management Studio).

3. Log into your server.
4. Expand the instance on which you want to install Distribution Suite.

Note: You may have only one instance, depending on how you set up SQL Server.

l’ Microsoft SQL Server Management Studio

Fle Edit View Tools ‘Window Community Help

S Expand the server
[ Replication instance where you
= [3 Management want to install the
@ [ S Server Agent EDS database

4
Ready
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Setting Up Your Server and Database

5. Right-click the Databases node and select New Database.

6. Name your database. Epicor recommends using EpicorDS.

T S =
Selacta ;
e T T somt ~ [Heb
=2 Options '
28 Filegroups Database name:; EpicarDS
Cwiner: =
_D-tm-sﬂl:a
Logical Name  File Type  Filagroup Iritial Siza (ME)}  Autogrowth
EnicorDS Rows.. PRIMARY {3 | By 1 MB. unrestacted growth
EpicorDS g Log Mol Applicable 1 By 10 percent, unneslricted grewd.
Connecton
Server;
AUSWWDNADS)
Connection:
MORTHAMERICA brett parkhurst
4] \iaw connsction prooerties
Frogress
Feady ] T

Add -] Remawe

| ok ] [ Ganea ] |

wf

7. To accept the rest of the defaults, click OK. Your database is created.

After creating the database for the Distribution Suite, you need to create SQL Server logins for the
Distribution Suite.
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Setting Up Your Server and Database

Create New Logins
The Distribution Suite framework must have access to both its own database (above), and also to your
Prophet 21 production database.
1. Open the SQL Server Management Studio. (Start > All Programs > Microsoft SQL Server
2008 > SQL Server Management Studio).
Expand the server instance that contains your Distribution Suite database.
Right-click the Security node and select New > Login.
On the General page, give the login a name. Epicor recommends epicordsuser.

Select SQL Server authentication.

o g~ L DN

Enter a secure password for the login. The password should consist of alphanumeric characters
only and can not contain special characters. Make sure you track this login and password as you
normally track secure logins to the database, as you will need to specify this later.

7. Disable the Enforce Password Expiration check box.

8. Select EpicorDS as the default database. Your screen should look like the following:

E. =lol =i
Enter your login
i —O]=
: oo fﬂ name : X
I = Gem
% Server Roles )
A User Mapping Login name: |epicordsusar Search.. |
| %" Securables " Windows authentication
Ad
LEr Status i+ S0L Server authentication
Select SOL Server L/ Password: I......
Authentication and Confim password: [enssee
HE y%;jsswo rd | 5 Specify old password
Old password: I
| Enforce password policy
I~ Erforce password expiration
: o st ch rd at next logi
Disable the Enforce L Ceeie } SRt e
Password Expiration " Mapped to cerfficate | =l
check box " Mapped to asymmetric key I LI
™ Map to Credertial | LI Add
Mapped Credentials Credential | Provider |
Server:
WIN-C148M5158G1
Connection: Select EpicorDS as
WIN-C148N5158G 1\Administrator your default
&Y Miew connection properties database
Ready Default database: [EmerDS LI
Default language: I <defaut> LI
. ok | cancel |
A7

2011 © Epicor Software Corporation. All rights reserved.



Setting Up Your Server and Database

9. Select the Server Roles page.

10. Enable the sysadmin check box to give this login system administration privileges for the

SQL Server.

F.. Microsoft SQL Server Management Studio

E. Login - New
Selecta page
2 General

2 Server Roles
é? User Mapping

| % Securables

7 Status

Server:
WINC148N5158G1

Connection:
WINC148N5158G 1" Administrator

3} View connection properties

Ready

=10j ]
=10]x]

L5 Serpt ~ |4 Help

Server role is used to grant server-wide security privileges to a user.

Server roles:

[ bulkadmin
[] dbereatar

[] diskadmin

[] processadmin
[w] public

[] securtyadmin
[] serveradmin
[] setupadmin
™| sysadmin

Enable the
sysadmin role for
your user

11.
12.

Select the User Mapping page.

In the User mapped to this login area, select the Map check box to map epicordsuser to the
Distribution Suite database.
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Setting Up Your Server and Database

icrosoft SQL Server Management Studio i - |I:||5|
il
Selectapage L % Seript + [ Help
l 7 General
% Server Roles L
ﬁ User Manni |Jsers mapped to this login:
[ |4 Securables Map I Da.abasel I User I Default Schema
7 Status - "'_Epicnr'DlS ' epicordsuser | _I
O master
Enable the Map H model
check hox for the ] madb
EpicorD)§ datahase | Prophet2t
| Prophet21Play
[ tempdb
7| Guest sccount enzbled for: ADS
Diatabase role membership for: ADS
[[] db_accessadmin
: [ db_backupoperator
Server:
WIN-C148N9158G1 0] db_datareader
[ db_datawriter
Connection: [] db_ddladmin
WIN-C148N5158G 1" Administrator [ db_denydatarsader
33 View connection propetties [ db_derydatawriter
[] db_owner
. [ db_securtyadmin
Progress 7 public
Ready
ok | Concel |
Ay

be your Prophet 21 production database.
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13. Repeat Steps 3 - 15, except the login name should be epicorp2luser, and the database should

After creating the SQL Server logins the Distribution Suite framework, you can install the Distribution
Suite framework components.



Installing the Distribution Suite Framework

Installing the Distribution Suite Framework

Important: The user installing the Distribution Suite must be part of the Windows domain.

The Distribution Suite framework components include JBoss, JDK, and the configuration tool. You do not
have to worry about JBoss or JDK individual installations; this installation routine automatically installs
them for you.

Note: Installing the Distribution Suite framework may require you to restart your server, so plan
accordingly. If you are using your production server, we recommend performing the installation during
off-hours.

1. Log onto the server where you will be installing the Distribution Suite software.

2. Download the Distribution Suite installer from the Customer Web Site and make sure it is available
to the server.

3. Unzip the installation files to the server. For example, create a folder on the desktop called
"Distribution Suite Install* and unzip to it.

4. Double-click the Epicor.DS.Install.exe file to start the installation.

5. Click Run the Installation to start installing the Distribution Suite framework components.
- [E[x

Welcome to the Epicor Distribution
Suite Setup Wizard

This will install Epicor Distribution Suite version 1.1.0 on wour
compukter,

It is recommended that vou close all other applications before
conkinuing.

Click. Mext ko conkinue, ar Cancel ko exit Setup,

[ Mext = ] [ Cancel

6. Click Next to continue the installation.
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Installing the Distribution Suite Framework

E Setup - Epicor: Distribution Suite

Select Destination Location
Where should Epicor Distribution Suite be installed?

"Jl Setup will install Epicor Diskribution Suite inta the Following Folder.

To continue, click Mext, IF wou would like to select a different drive, choose From the
lisk.

E.C:'l,Epiu:u:ur'l,DistriI:uutiu:unSuite

Ak least 158,58 ME of free disk space is required.

< Back, ” Mext = ][ Zancel

7. If you want to change the destination DRIVE, use the drop down to select a location or type a new
location.

E Setup - Epicor Distribution Suite

Ready to Install ~
Setup is now ready to beqin installing Epicor Distribution Suite on your computer, ]

lick. Install ko continue with the installation, or click Back if wou want to review ar
change any settings,

| Destination location:
Z:\EpicoriDistribution3uite

Skart Menu Folder:
Epicor Distribution Suite

< Bark ]l Install |[ Cancel

8. Click Next to continue.
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Installing the Distribution Suite Framework

9. Click Install to install the Distribution Suite framework components.

2 Setup - Epicor Distribution Suite

Installing
Please wait while Setup installs Epicor Distribution Suite on wour computer,

Extracting files. ..

Cancel

The Distribution Suite Configuration Wizard starts automatically. This installation configures your
Distribution Suite framework so it can access the databases. The Distribution Suite framework's
configuration tool opens automatically a few moments after the components installation is complete.
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Configuring the Distribution Framework for Self-Hosting

Configuring the Distribution Framework for Self-Hosting

Before you can use any features or products from the Distribution Suite, you must configure the
Distribution Suite framework so that it has access to both the Distribution Suite and Prophet 21
databases.

1. If itis not already displayed, open the Distribution Suite Configuration tool (by default, Start > All
Programs > Epicor Distribution Suite 1.0 > Distribution Suite Configuration).

.:EEpicor - Distribution Suite Setup

EPIC R. A New Global Leader in Business Software
FORMERLY ACTIVANT Distribution Suite Setup

Distribution Suite Location

There are bwo different options to choose from when installing the Distribution Suite software. Pleaze choose
the appropriate aption depending on how you purchazed pour zaftware fram Epicor. If pou have any questions
about which option to select, pleaze contact your zales representative.

' Epicor Hosted

Chooge thiz option if you are going to run the applications from the Epicor hosting  Facility.

(=) Self Hosted

s’

Chooge thiz option if you are going to run the applications from pour own server.

M ext |

2. Select Self Hosted.

3. Click Next to configure the Account information, Public IP and Port (default PORT is 2080)

== Epicor - Distribution Suite Setup

EPIC . A nNew Global Leader in Business Software

FORMERLY ACTIVAMNT Distribution Suite Setup

Distribution Suite Domain and Server Information

wihen you purchazed your zofbware, pour company domain was assigned to the account [iLe. epicor.com]. Thiz
dormain iz the unigue identifier in the E picor system that validates pour registered softveare and walid products
accociated with vour account. Pleaze enter the domain that you azzigned to pou during the zales process.

Domain Hame: Public IP Address: Pork:

DomainName| 10.1.6.120 2080

Frevious M ext
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Configuring the Distribution Framework for Self-Hosting

4. Click Next to configure EpicorDS database access.

5. Enter the server name, port, database name, user name, and password:

_:EEpicur - Distribution Suite Setup

EPICCIR, ANewGlobal Leader in Business Software
FORMERLY ACTIVANT Distribution Suite Setup

Diztribution Suite Databasze

The Digtribution Suite requires a separate databaze for storing data. Thizs requires that you create a database on
your SOL Server of choice and then configure this tool to connect to it. Please enter the information necessary
to connect to the Digtribution Suite database that you created.

Server: Paort: Databaze Mame:
WM-C148M91580G1 1433 EpicorDs

User Hame: Pazzword: Re-Enter Pazsswond
epicardsuser dokkckrkok kil

T est Connection |

Previous | :

6. Click Test Connection to ensure that Distribution Suite can connect to your database using the
connection and authorization properties entered. The system displays a message if the connection
was successful.

If the connection fails, the system displays an error message that describes the issue. This process
may take time as the program wait for connection timeouts.

If you DO NOT test the connection you will see the following message:
Test Connection

i'j The databaze parameters entered hawve not been tested.

™ Don't show this mezzage again

7. Click Next to configure Prophet 21 database access.
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Configuring the Distribution Framework for Self-Hosting

_:EEpicur - Distribution Suite Setup

EPIC )R, ANew Global Leader in Business Software
FORMERLY ACTIVANT Distribution Suite Setup

P21 Databaze

The Distribution Suite muzt be configured to connect o vour P21 databaze. Please enter the information
neceszan to connect to the P21 databaze.

Server: Pork: Databaze Hame:
qa3-yar-pen 1433 Prophet2l

Uszer Hame: Pazsword: Re-Enter Passwond
epicorp2] user Wi WA

Test Connection |

Previous |

8. Click Next to Configure Network Security information (Windows Domain Server)

Important: The server name should be used when identifying the authentication sever instead of
an IP Address. If an IP Address is entered, the installation will fail.

_:}Epicur - Distribution Suite Setup

EPIC )R, ANew Global Leader in Business Software

FORMERLY ACTIVANT Distribution Suite Setup

Authentication Type

The Digtnbution Suite haz bwo ways of authenticating to your P21 ERP system. Pleaze zelect the appropriate
authentication type below that meets your requirements.

ADS Authentication Type:

Windows Authentication ;I
Windows Authenticabon Server

ausvcrpndciil

Test Connection |

Prewvious [ ext
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Configuring the Distribution Framework for Self-Hosting

9. Click Test Connection to ensure that Distribution Suite can connect to your database using the
connection and authorization properties entered. The system displays a message if the connection
was successful.

If the connection fails, the system displays an error message that describes the issue. This process
may take time as the program wait for connection timeouts.

If you DO NOT test the connection you will see the following message:
Test Connection

i'} The databaze parameters entered hawve not been tested.

™ Don't show this message again

10. Click Next to review a summary of the setup selections.

_:EEpicur - Distribution Suite Setup

EPIC IR, ANew Global Leader in Business Software
FORMERLY ACTIVANT Distribution Suite Setup

Configuration Summary - ] .

Test database connections

Domain: pEZlselfhosted Test secunty configuration
Public IP: 10.1.&.1z20 Confiquring J .
fablic Port- Z020 onfiguring Jawva runtime

Creating database
Install Type: S25elf Hosted . i
Ilpdating P21 information

AT Database

Server Name: QAZ%20LZO0E —

Starting the service

Port: 1433
Database: ads
User MName: admirn

PZl Database

————————————————————————————————————————— LI Run Setup |

Previouz [ et |

11. Click RUN SETUP to install and configure files.

If any one of the sections fails the install will STOP.
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Configuring the Distribution Framework for Self-Hosting

_ & Epicor - Distribution Suite Setup

?“:DH‘ A New Global Leader in Business Software

FORMERLY ACTIVANT Distribution Suite Setup

W Installation Complete

MOTE: The zervice can take several minutes to complete loading once started. [f wou run
the diagnostics tool link and get a "Page Mot Found" give it another minute and tre again.

Wiew Setup Log

Bun Diagnostics Tool

Cloze |

Your Distribution Suite configuration settings are now saved. If you have not already done so, you can
close the Epicor Distribution Suite Setup program.
Now you can Close the install, view the Setup Log or go to the Connection Diagnostics Page.
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